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Planning ahead

No-one wants to think about leaving this  
world, but it is going to happen. To ease the 
path for your loved ones when that time comes, 
you can set out the information they’ll need in 
this booklet. 

Doing so demonstrates your care and 
consideration for your loved ones and at the 
same time gives you peace of mind knowing 
that your affairs are in order.

As well as writing your details in this booklet, 
you might wish to consider prearranging or 
prepaying your funeral so that your wishes  
can be easily carried out.

After you’ve completed the booklet, please 
keep it in a safe place… and let your solicitor, 
executor and next of kin know where it is. 
Whilst it’s not a legal document, it will provide 
them with invaluable assistance one day.
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Personal information

Contact details

Full name		  (known as)		

Previous name (if applicable)

Street address

Suburb		  State	 Postcode

Phone		  Mobile

Email

Personal details 

Date of birth		  Nationality

Place of birth � (city and country)

Religion

Occupation

Previous occupation(s)

Government 

Centrelink no.		  Veterans affairs no.

Overseas pension details		  Reference/contact

Drivers license no.		  Expiry

Passport no.		  Expiry

Medicare no.		  Valid to

Relationships 

  Married             Single             Widowed             Divorced             De facto       �     Separated

Full name of spouse/partner

Date/place of marriage		

Full name of previous spouse/partner (if applicable)

Date/place of marriage

Next of kin/primary contact � (full name)

Address

Phone		  Mobile

Email	

Family history 

Father’s full name

Date of birth	 Place of birth

Main occupation(s) during working life

Date of death

Memorial/grave at� (cemetery)

Mother’s full name

Date of birth	 Place of birth

Main occupation(s) during working life

Date of death

Memorial/grave at� (cemetery)

4 5



Children

Child 1  Full name			   Date of birth

Address

Phone		  Mobile

Email

Child 2  Full name			   Date of birth

Address

Phone		  Mobile

Email

Child 3  Full name			   Date of birth

Address

Phone		  Mobile

Email

Child 4  Full name			   Date of birth

Address

Phone		  Mobile

Email

Child 5  Full name			   Date of birth

Address

Phone		  Mobile

Email

Medical history

This information is an important record for your spouse/partner, children and grandchildren. 

Medical issue	 Treatment details

  Cancer

  Heart disease

  Circulatory disorder

  Diabetes

  Kidney disorder

  Lung disorder

  Other

I have the following medical implants/artificial joints

I am allergic to the following drugs

Family doctor		  Phone

Address		

Additional information

Blood type (if known)

Registered organ donor	   No      Yes    If yes, organ donor no.

If yes, ensure next of kin are aware of your wishes
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Accountant/financial advisor/tax agent details

Name			  Position

Phone	 Email

Name			  Position

Phone	 Email

Membership of organisations/clubs

This can include your church, Rotary, Lions, Probus, sporting club(s) etc

Organisation

Member no./position held

Organisation

Member no./position held

Organisation

Member no./position held

Organisation

Member no./position held

Auto club membership

RSL membership no.		  RSL branch name

Military service record

Branch of service		  Service no.

Date entered service		  Place

Date of discharge		  Place

Rank/rating/grade

Wars/conflicts served

Additional information

Financial information

Bank		  Branch

Account no.		  Type

Bank		  Branch

Account no.		  Type

Bank		  Branch

Account no.		  Type

Bank		  Branch

Account no.		  Type

Bank		  Branch

Account no.		  Type

Safety deposit box/packet location
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Life insurance

Company		  Policy no.

Contact name/number

Beneficiary name		  Phone

Email

Superannuation fund(s)

Name of fund

Contact name/number			   Reference no.

Beneficiary name		  Phone

Email

Name of fund

Contact name/number			   Reference no.

Beneficiary name		  Phone

Email

Self managed superannuation fund

Name of fund

Contact name/number			   Reference no.

Beneficiary name		  Phone

Email

Real estate

Description/address of property

Location of deed

Description/address of property

Location of deed

Additional information

General insurance

House	 Company	 Policy no.

Contents	 Company	 Policy no.

Car	 Company	 Policy no.

Caravan	 Company	 Policy no.

Health	 Company	 Policy no.

Other	 Company	 Policy no.

Other	 Company	 Policy no.
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Other investments 

This can include shares, bonds, coin/stamp collections etc.

Item/description

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15 For more information visit us online at salvationarmy.org.au/wills,  

email willsandbequests@salvationarmy.org.au or call 1800 337 082

Have you taken  
care of your Will? 

We can help.
Most of us don’t think about it very often,  
but having a Will is the simplest way to make 
sure the people who matter to us are taken  
care of when we’re gone. And it doesn’t  
have to be difficult or costly.

The Salvation Army offer a community 
service in which generous and independent 
solicitors prepare simple Wills in exchange for 
a contribution to our work. It’s a great way to 
ensure you have a Will that reflects your wishes, 
while also supporting Australians in need.

There is no obligation to leave a gift in your Will  
to The Salvation Army. If, after taking care of your  
loved ones, you would like to support our work,  
please advise the solicitor at your appointment.



Powers of attorney/guardianship

As State and Territory laws vary, it is important to discuss the issue of powers of attourney and 
guardianship with your legal advisor or contact your local state/territory Department of Justice.

Attorney details	

Name

Phone		  Mobile

Email		

Location of legal document(s) 

  Enduring power of attourney      Enduring guardian (director/guardianships)

Name

Phone		  Mobile

Email		

Location of legal document(s) 

  Enduring power of attourney      Enduring guardian (director/guardianships)
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Estate information 

Will

  Yes      No	 Date of Will

	 Location of Will

Executor		

Name		  Relationship (if applicable)

Address

		  Mobile

Email

Solicitor		

Company/Firm		  Contact name

Address

		  Mobile

Email

Additional information
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Service details

  Clergy      Celebrant		  Name (if known)

RSL service		    Yes      No

Special instructions

Flag preference (if any)		    Australian      Other � (nationality)

Flower preference

Memorial donations to (charity/charities)

Press notices		    Yes      No

		  If yes, newspaper(s) name(s)

Viewing		    Yes (see below)           No

		  If yes     Family only      Public

Special instructions

Funeral instructions

My remains are to be  

  Buried      Cremated

Funeral details

Funeral director			   Phone	

Address

Website 			 

Contact name

Email				  

Prepaid funeral contract no. (if applicable)

Prearranged funeral details are held by 

Details of burial plot or cremation memorial

Service to be held at		  Name/location/address

  Funeral director’s chapel	

  Cemetery/crematorium chapel

  Church
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Pen picture of your life

This information will help your loved ones prepare an interesting and meaningful tribute to you.

Education

Primary education					     Years	

Secondary education					     Years	

Secondary education					     Years	

Tertiary education					     Years	

Tertiary education					     Years	

Other education					     Years	

Qualifications

Employment

Role/company					     Years		        

Role/company					     Years	

Role/company					     Years	

Special achievements/recognition/sports/hobbies/communities/civic
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Other information/special instructions

These pages can be used to update any information recorded in this booklet or provide  
additional details. It is recommended that any information recorded on these pages be dated  
so that the most recent instructions are clear. 



20

Notes Giving hope through a gift in your Will

For information on how to prepare or update your Will, or how you can support The Salvation 
Army through our Wills and Bequests program, please complete the coupon below, then detach 
this page, seal and return it (no stamp required).

By including The Salvation Army in your Will, you become an Honoured Friend providing a gift  
of hope to future generations.

Tear at perforation, moisten glue strips, fold (from the bottom), seal and mail. No stamp required.

If you have included The Salvation Army in your Will please let us know.  
We would love to thank you and welcome you into our Honoured Friends community.

1800 337 082 | willsandbequests@salvationarmy.org.au | salvationarmy.org.au | salvationarmy.org.au/leaveagift

Meet Jane
Jane knows she’s fortunate.

“I’ve never been down to my last two dollars and 
thought, oh my goodness, what’s going to happen 
to me? Not because I’ve made a lot of money, 
but I’m a bit lean when it comes to my spending. 
If I can save a few dollars here and there, well, 
you know, it gives you something to donate.”

As part of her giving, Jane has left a gift in her 
Will to The Salvation Army.

“The Salvation Army has been written into my 
Will for ages. When I realised how difficult life 
can be for some people it just horrified me.  
I thought the best thing I could do was give  
to services like The Salvation Army who I 
know do everything they can to help.”

Jane, Salvation Army supporter

JANE’S STORY IS REAL. HER NAME HAS BEEN 
CHANGED TO PROTECT HER PRIVACY.

Yes, please send me more information.

PRIVATE AND CONFIDENTIAL

  Mr      Mrs      Miss      Ms      Other

Full name 

Address 

 Postcode 

Email 

Phone  DOB 

Preferred contact time      AM      PM

 � I am considering including the Salvos in my Will. 
Please send me more information.

  I have already included the Salvos in my Will.

  �Please send me information on how to 
prepare a Will.

GLUE
G

LU
E

G
LU

E

G
LU

E
G

LU
E



22

Notes

For more information visit us online at salvationarmy.org.au/wills,  

email willsandbequests@salvationarmy.org.au or call 1800 337 082
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National freecall number 1800 337 082 or visit salvationarmy.org.au/wills

All enquiries will be treated in the strictest confidence.


