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Conflicts of Interest Policy 

Purpose 
This policy outlines the responsibility of all staff of SAH to declare and manage conflicts of 
interest.  

Scope 
All staff are required to adhere to this policy. 

Policy Statement 
1. When working for SAH, all employees should place the organisation’s interests before any 

private interests they may have and should be seen to do so.  Conflicts of interest, and the 
perception of conflict of interest, should be avoided.   

2. A conflict of interest may occur if an interest or relationship influences or appears to 
influence the ability of the organisation’s employees to exercise objectivity. 

3. Where an employee may be seen as having a financial interest in any decision such that it 
raises the possibility that the employee might be influenced by that financial interest, this 
interest must be notified to their line manager.  

4. Where an employee is in a relationship with any other person working in or having dealings 
with the organisation, that relationship must be disclosed to the line manager of the 
employee where that relationship may cause or be construed to cause a conflict of interest. 

5. The line manager may issue instructions to the employee regarding relevant workplace 
matters to assist in avoiding or managing the perceived or actual conflict of interest.  

6. Any such disclosures to a line manager shall be held confidentially and may not be 
considered in any employment context other than the avoidance of conflicts of interest.  

Discretion            
State Managers have discretion to approve or revoke approval at any time outside of this policy 
framework, not including legislative requirements. The reasons for discretion must be 
documented on the tenant’s record.  

Tenants Right to Review Decisions 
Tenants have the right to appeal process if they are unhappy with a decision made by SAH. If a 
client is not satisfied with a decision, they should be encouraged to lodge a written request of 
appeal to the relevant SAH office. For further information refer to the Appeals Policy. 
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Related Documents 

Policy Appeals Policy 
Complaints and Feedback Policy 
Sustainable Tenancies Policy 

Legislation National Regulatory Code 
Privacy Act 
State Residential Tenancies Act and Regulation 
Workplace Health and Safety Act 

Other Documents  Appeals Brochure 
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